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Understanding Businessocused
Exchange Reporting

Most organizations today rely heavily on email
and have made large investments in their email
infrastructure. Welrun organizations monitor the
day-to-day operations of their email system to
ensure a reliable, efficient communication
channel. Traditional systems management and
monitoring solutions
tough questions managers ask.

Health Monitoring & Reporting

Systems management tools, such as Microsoft
Operations Manager, monitor the minutby-
minute health of the servers, networks, and
applications within an organization sending alerts
to IT staff when potential problems arise. This
level of health and availability monitoring is
essential.

While these tools are able to collect data for
reporting, the types of data collected are typically
serverfocused with little applicatiorawareness.
Reports produced are generally targeted towards
items such as CPU utilization, disk /O, service
uptime, and available storage.

The Missing Piece

Consider this scenario for a moment: You have
an Exchange organization that consists of over
5,000 users. Your team monitors the oigoing
operations using Microsoft Operations Manager.
Over the | ast mont h,
utilization across your Exchange servers has been
gradually increasing at an alarming rate.

Youbve checked the
but everything seems to be in good shape.
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Is utilization increasing because your users truly
are increasing their amount of message traffic?
And, if so, is this legitimate business traffic or
something else? If it is legitimate business
traffic, is there a specific department that has
caused this impact?

Answers to Tough Questions

Sirana AppAnalyzer for Exchange provides the
answer s. AppAnal yzer 06s
businessfocused reports help you better
understand how Exchange is being used so that
you are able to make informed management

decisions.
0 noticed t hat

Combined with a traditional systems
management monitoring tool, such as Microsoft
Operations = Manager, AppAnalyzer offers

and secure email operations.
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Reporting Needs Throughout
Your Organization

Basic dayto-day business operations, timely customer communications, and industry regulation
compliance are just a few of the key factors that drive businefscused Exchange reporting. While IT
may own the email system, managers throughout your organization have specific email reporting

demands that vary by functional role.

Exchange Administrators & Engineers

Exchange administrators and engineers struggle to keejp with the impact
of system upgrades, configuration changes, and eater account

management.

IT Managers

IT Managers need confirmation that their email infrastructure is being
managed efficiently. They also require departmental messaging system cost

analysis to properly justify budget needs.

Business Unit & Executive Managers

Business Unit Managers, such as Human Resources Management, need
assurance that email acceptable use policies are adhered to by all
employees. Executive Management wants the big picture view of how their

investment in email resources is payingff.

The following pages of this guide illustrate several examples of busindssused Exchange reporting

utilized by successful, welinanaged Exchange organizations today.
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IDENTIFY EACH DERERTS IMPACT ON YOUR

MESSAGING SYSTEM

Group Users According To Your Business Needs

Active Directory stores a wealth of information about individual users and their various
organizational memberships. For example, fields such as Department, Manager, or even a
Custom Attribute can be populated during the creation of a user account (or modified later) to help

identify the user with a particular organizational entity or entities.

AppAnalyzer is able to leverage these Active Directory user attributes enabling a busHesssed
view of Exchange usage. The OOWA Usage by Di

AppAnalyzer reports that provide directory attribute reporting.

What Can You Do With This Information?

% Understand unique departmental messaging needs so that decisions can be made for
appropriate messaging and storage quotas.

Y, Breakdown email usage by Company to analyze proposed server consolidation after recent
mergers and/or acquisitions.

Y, Analyze the adoption rate of Outlook Web Access usage by looking at all users in the Sales
department.




Outlook Web Access Usage By Department G Help card

| Other (7.69%)
® 16.15%)
® 2 (12.31%)
®, 3 (9.23%)
@ 4 (6.15%)
@ S (15.38%)
® 6 (3.08%)
® 7 (7.69%)
@ 8 (26.15%)
@9 (1.54%)
@ 10 (4.62%)

Report's date range: 4/1/2007 to 4/30/2007

| Directory Attribute1 | Users | %% of Total
.1 Administrative 40 6.15%
n 2 Engineering 80 12.31%
.3 Finance 60 9.23%
m 4 Human Resources 40 6.15%
m s IT 100 15.38%
m 6 Management 20 3.08%
n 7 Marketing 50 7.69%
m 8 Sales 170 26.15%
m 9 Staff 10 1.54%
B 10. Tech Support 30 4.62%
Total 600
Grand Total 650
1) 1-100f 11 » 0

Educated Email Mobility Decisions

Moni toring tools can show you how heavily | oaded yo
understand what creates that load. This sample report displays a breakdown of the number of people within eal
department that utilized Exchange Outlook Web Access (OWA) during the month. You cawlalsifi further to see the
actual users and make decisions about mobility design, policies, and budgeting
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ALLOCATE MESSAGMB8IEBM COSTS BY

BUSINESS UNITS

Chargeback Reporting Based On Your Costs

Many IT departments have begun to consider treating messaging as a utility. Each Exchange user
has both fixed costs, such as licensing and support, as well as variable costs like storage and
bandwidth. AppAnalyzer has builh functionality that provides easy chargeback reporting and

analysis customized to meet your organization

The oChargeback For Message Trafficdé and o0Cha
high-level summary view of message traffic and/or mailbox storage cost by any Exchange directory
attribute, such as department, company, office, or custom attribute. Dudibwn capability offers

detailed analysis of individual mailboxes and departments.

What Can You Do With This Information?

Y, Perform intracompany chargebacks to departments or divisions that have the greatest
impact on your overall Exchange operating costs.

Y, Justify the need for future hardware and software upgrades and additional staffing based
on chargeback reports showing the importance of your Exchange operation to specific
departments.

Y, Expose departments or individuals that abuse storage to highlight the need for disk storage
guotas.




Chargeback for Mailbox Storage G Help card

Report’s date range: 4/1/2007 to 4/30/2007

Custom Attribute #01 | | Total Cost
Cost Center 8000 uss 14,039.40
Cost Center 3300 uss 1,276.86
Cost Center 5200 uUss 818.21
Cost Center 5100 uss 799.78
Cost Center 5500 uss 459.98
Cost Center 6100 uss 403.03
Cost Center 2200 uss 372.72
Cost Center 2300 uss 346.59
Cost Center 4300 Uss 254.73
Cost Center 7200 uss 241.58
Cost Center 5600 uss 114.99
Cost Center 7100 uUss 111.79
Cost Center 1100 uUss 26.12
Cost Center 4200 uss$ 24.47
Cost Center 4000 uss 19.52
Cost Center 1000 uss 13.15
Cost Center 3200 uss 13.03
Cost Center 3000 uss 6.54
Cost Center 2000 uss 6.53
Cost Center 5000 US$ 6.52
14 1- 20 of 20 » >

Budgeting Insight

These sample reports illustrate a high level summary

view of each departmentds
of the items within the r
42000 field, you can Vi

individual Exchange usage and then drflown further to
identify charges for an individual user.
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Chargeback for Mailbox Storage @ Help card

Directory Attribute: Cost Center 4200

Report's date range: 4/1/2007 to 4/30/2007

Total
Mailbox Cost
Hank Hendrix us$ 11.41
Guthrie Ketcham uss$ 6.55
|Francis Knowles US$ 6.51
[ {4 1-30f3 » M

Chargeback for Mailbox Storage
Directory Attribute: Cost Center 4200
Hank Hendrix

Q Help card

Report's date range: 4/1/2007 to 4/30/2007

Chargeable Service Amount | | Total Cost
Mailbox 1USs 6.50
Messages stored (Items) 4841 US$ 2.21
Messages stored (Megabytes) 100.83 US$ 2.71
4 ¥ 1-30f3 » M
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ESTABLISH EMAIL 3ERVEVEL AGREEMENTS

Messaging Performance From T

AppAnalyzer goes beyond uptime reporting and shows you exactly how messages are processed
within your entire Exchange organization. As
information provided by management tools that monitor the performance and availability of

Exchange servers.

AppAnalyzerdés oOMessages By Actual Delivery Ti

for a message to reach a recipient.

What Can You Do With This Information?

Y, Offer Service Level Agreements based on true standards of serficgeasuring whether
messages are being delivered in a timely manner.

Y, Verify problems with delivering email. Track down a specific message; identify the path
taken through your Exchange infrastructure, and show if there were any delays in final
delivery.

Y, Troubleshoot message delivery problems. Correlate email delays to problems with individual
Exchange sites or servers.




Messages by Actual Delivery Time
Site: All Sites
Time unit: Minute

‘Q‘ Help card

@ 01to1(80.59%)
@® 11t05(19.4%)
@ 51010 (01%)
@ 10+ (%)

Report's date range: 4/1/2007 to 4/30/2007

“'(":l :::::s";" "’glz:?&‘;g‘ Message Count % of Total
Oto1 55.70 3,585,360 80.59%
1tos 18.88 863,070 19.40%
5 to 10 17.95 230 0.01%
10+ 13.00 60 0.00%
Grand Total 4,448,720

0« 1-40f4 W

Messages by Actual Delivery Time (Drill-down) F' Help card
Time unit: Minute
M D Subject Message Size D‘:'\"’g Recipient
essage Time (KB) “m‘:"' Count
Important! System 4/8/2007
DB1F4FBA2940C84785851FB6CBF4547E054451@EX. SIRANA.COM (105 553050 Ak 21 21.03 1

4«

1-1of1

Identify Service Level Exceptions

While this organization appears to have excellent message delivery time (99.99% delivered in under 5 minutes),

AppAnalyzer offers multiple levels of report dallbwn to reveal individual messages that could lead to eventual service

level issues.
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FORECAST EXCHANGEASIE, BAUIR

AND ARCHIVING NEEEDS

View Detailed Historical Trends

With or without mailbox quotas, understanding how your storage requirements grow over time is
critical for capacity planning and data backup. The results of mergers, acquisitions and even
downsi zing all i mpact the balance of resource

have a consolidated view of your mailbox storage trends so proper decisions can be made.

AppAnalyzerds oOMail BGGooupSAveeagdger 8ppes ByaPhseo
Exchange storage trends and allows for easy dtlirough to detailed analysis on a servery-

server, siteby-site, or even custom server group basis.

What Can You Do With This Information?

Y, Determine the right size for your storage needs. Look at your mailbox growth patterns over
the last X months and predict what your Exchange storage requirements will be Y months
out.

Y, Forecast the impact of increasing mailbox quotas for your enders. Establish baselines
and determine the rate at which users will consume their quotas.

Y, Shift resources to underutilized servers. You may discover that the mailbox stores on a
particular server are so large, they are impacting the performance of Exchange.




Planning for Growth

As the chart indicates, this organi zat i omnéfarenaimg ihé duroemt
storage available with the growth rate, this organization will be able to forecast when they will need to increase stora
capacity.
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