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Summary

Microsoft® System Center Essentials 2q@ssential2007) is a new management solution in
the System Center famibyf IT systemsnanagement productsEssentialss specifically designed
for IT professionals working in midsize busiressgho often facel T challenges similaio those

of larger enterpriseg troubleshootingend user problemsautomatingmanagement tasks
managing multiplesystems anddiagnosing and resolving IT problerfitis paper provides an
overview ofEssential2007, which is specifically designed and built to help IT professiamals
midsize businessexmldress these management challenges



Tablke d Contents

L0 DY Y | 3
UNIFIED EXPERIENCE ... ..ot e e et e et e et e e et e e eannaeees 3
SINGIE SOIULION .. 3
SINGIE CONSOIE .. e 4
PROACTIVE MANAGEMENT ..ot e e e e e e e e e e ees 6
Accelerates Troubleshooting and Problem ReSOIULION ........coooiiiiiiiiiiiii e 6
Automates System Updates and Data CoOIECTION .........uuiiiiiii s 7
INCREASED EFFICIENCY ...ttt et e e e et e e e e aan s 9
SIMPIE IO US .. 9
Simple to Deploy and Maintain ..o 11

NEXT STEP

O PP PPPPPPTPI 13



Overview

System Center is the Microsdétmily of systems maagement products and solutioriscused

on providing IT professionals with the tools and knowledge to help manage their IT
infrastructure. The System Cent@nanagement tools and technologies help yoake
operationsmore efficient reduce troubleshooting time, and improve your planning capabilities.
Historically the System Centproductshave been targeted dfl professionals working larger
Enterprise IT environments, where specialization is the rule rather than the exception.

However, we recognize that things are different in the IT world of midsize businddsey. IT
painsthat midsize businesses exper@nare related to IT managemeand include
troubleshootingend usemproblems automatingmanagement tasksnanaging multiple

systems anddiagnosing and resolving IT problerMost of these midsize organizations
currently have taise a variety of tools to manage thé&lrenvironments Most of these tools
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more than repackaged Enterprise IT management tools which can be complex and require a
steep learning curve. Mos$T professionals have littigparetime to learn and take advantage
theseEnterprisetools. The tools that are fairly eggo use tend to baarrow in scope and

limited in functionality.Based orthis type ofcustomer and partner feedback, Microsast
developingSystem Center Essenti@B807(Essential2007) a proactive and unified

management solution that enables IT peskionals in midsize organizationsmore efficiently
secureupdate, monitor and troubleshoot their IT environment® help you directly address
your pain pointsEssential007 provides:

1 Proactive monitoring, troubleshooting and asset tracking to kgayr IT ewironment
secure and ugio-date

1 Aunified solution with a single console for managing your servdmsnts hardware
software, and IT services

1 Efficient execution of complex management tasks like troubleshooting end user issues,
monitoring, ar server anatlientsoftware deployment

Unified Experience
Essentials 2007 provides a single solution with a single console for managing your servers,
clients, hardware, software, and IT services for a more unified experience.

Single Solution

Essential2007 providesa unified solution to help optimize the experience of performing a
broad set of tasks across your entire IT environmehts unified user experience simplifies the
complexity inherent in using multiple IT management tools or tools spegffidadligned for
Enterprise IT environments.

Unified Reporting

Unified reporting based on the SQL 2@0&porting engine is provided to help you easily run,
review, save, print or email information about the status of your IT environment. Essentials
2007 provides you witmore than 30preconfigured reports upon installation to cover your



reporting needs. fese reports cover things like: asset inventory, statugoolr IT environment,
capacity planning, software deployment, and update compligsee Figure 1)You can even
configure Essentials 2007 to email you a comprehensive daily status report figgirttime
morning.
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Expert Knowledge

With Essential2007you get a breadth oéxpert knowledge for managing your important
platforms, applications and workloads. This knowledge includes support and diagnostic
information forthings likeWindows 8rver and Client operating systems, Active Directory,
Office, Exchange, S@kerven, SharePoint ServemdlIS.

SingleConsoke

Essential2007 provides a single console from which you can view and manage your servers,
clients, hardware, software, and ITrgies.



Overview Pages

Many IT professionals currently have to open several different screens to check the overall
state of their IT environmeniThe unified console providesgle screen overview pagesth
summaryinformation;common tasks, alerts an@ports, allowing you to quickigheck the
status of youl T environmen{(see Figure).
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From these pages, you can quickly etdlwvn to get information to fix anyT issues you might

see[ 23FA0Fft@ 2NBFYAT SR da Llfobedch inanagdienilargeSike K| &S

Computers, Monitoringnd Updates. You can also customize the views to suit your needs.
Diagram views of youfl environmentare also provided, from which you can drill down to
perform tasksor get more detailed informatiofsee Figures).
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Central Distribution of Updates and Software

Using the same central console from which you monitor your IT environment, you can assess,
configure and distribute updates, plus install software to groapd computers/ou want to

target.

Proactive Management

System Center Essentials 2007 enables you to proactively manage your IT environment, keeping
your system ugo-date with tools that accelerate problem resolution and enable automation of
system updates and data collection.

Acceerates Troubleshooting andProblem Resolution

Troubleshooting end user issues can be frustrating and time consuming without adequate tools
and diagnostic informatiorSometimes little problems become big issues before you are

notified so you can begin iegtigating the cause of the problermassentials 2007 is a self
managing solution that notifies you as soon as a problem occurs, then helps you proactively
diagnose and fix it, accelerating problem resolutibnaddition to helping you more proactively
marage your servers, clients and applications, Essentials 2007 provides health status,
performance information, key events and a network topology vieBNMRPcapablenetwork

devices running in your IT environmefike routers, switches and wireless access|{s.



Integrated Troubleshooting

Many IT professionals find troubleshooting very time consuming and manual. This task is often
performed over the phone, via email or using remote deskiap. system administrators in

midsized businesses who performabfa NI y3S 2F T RYAYAAGNI G§AOS G 3
technical expert on all the technologies managed. This iskgsgntials 2003hips with and

installs management packs with expert knowledge to engbleto receive notification of any

problems andoubleshootmore efficiently and effectively by offering integrated problem

resolution forWindowsdientsand Server operating systeraadcritical applications like Active

Directory, Exchange, SQL Seweand I1SWith Essentials 20070y get:

1 Support ad diagnostic information for Windows Server and Client operating systems,
Active Directoy, Office, Exchange, SQL, 88arePointbPMand CRM.0

1 Definitive information right in the console that will help you prevent and solve problems
with your IT resarces
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1 Remote control support for manag&lindows @Gent andServer computers

1 Notification of problems viamail,pager,or SMS text message

Seltmanaging

Essentials 2007 is a seffanaging solution that can alert ydo performance problems or when
updates are required for your IT environment. Essentials 2007 automatically checks for new
updates available and applicable to your IT environment and provides notification and access
reports on update deployment progress help you quickly troubleshoot any update

deployment issues.

Automates System Updates and Datadllection
Essential2007 automates system updates and data collection for your IT environmeitt, so
helps you get and stayore secure and ujo-date.

Secue and Up To Date

Upon installationfEssential2007allows you to immediately assess, configure and patch your IT
environment without interrupting your users or network serviddée provided configuration
wizard allows you to easily set the update beha¥arclients and servers on your network. You
can define update parameters like which products to patch and types of updates to push out, or
AAYLX & Ayadlff A YHSSRIAR07Sis@suppdtglutorRaficYdepjoyrrbmt

of updates for Microsofbperating systems, hardware updates, drivers, and software
applicationsg both Microsoft and norMicrosoft. Support for a shared update schema also
allows you to import catalogs from nevlicrosoft update providersBecausedessential2007

checks for new pdates applicable to your environment and provides notificatigu can

make appropriate and timely update decisions.

Asset Visibility and Inventory
Essentials 200a@utomatesthe collection ofsoftware and hardware inventory so you can review
assets fooptimum configuration and compliandsee Figurd). You can perform searches,



filter and run reports on your inventoy generate updated lists of all installed software
applications and hardware inventory attributés compliance and inventory report$his is
especially helpful if you want to generate hardware readiness reports for things like Office 2007
deployment or Vista upgrade readiness.
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troubleshod and diagnose computer problems. For example, if one of youruseas sends

you email stating their applications are running slowly, you can select their machine in the
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of their machine (see Figufs.
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Increased Efficiency

Essentials 2007 is easier to deploy and maintain, helping simplify complex management tasks
for increased IT efficiencyso,youcanmore efficiently perform management tasks like
troubleshooting end user issues, monitoring, and serverd@igt software deployment

Simple to Use
Essential2007 simplifies complex management tasks like packaging and deploying software,
adding web site monitoringr gathering hardware and software invemy.

EasyUpdate Configuration

The provided update configuration wizard allows you to easily set the update behavior for
clientsand servers on your network. You can define update parametersvlikeh products to
patch and types of updates to push out,2mply install immediatelyon demandé Using the
wizard, you can quickly and correctly set the initial update configuration for your IT
environment by entering the following information.

1 Enter your proxy informatione(g, Port 80)

1 Select what applicatns and versions you want to update, like Exchange320fice
XP, Windows X8P2, etc.

9 Select languagor languages for your updates



1 Select types of upates you want to install, like critical asécurity updates
1 Select download, install and approval feeences.

Once updates are configured, you can manually or automatically deploy updates for Microsoft
operating systems, hardware updatehird-party updatesdrivers and Microsoft and nen
Microsoft software applications to ensure the security of youenVironment(see Figur).

Figure6

Simple Software Deployment

Deploying operating system upgrades or installing productivity suites like Microsoft Office can
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with Essentials 2007, whiadvensupports deployment of Office 200&.simple wizard quickly
walks you through the process déploying software bgreating a packagandtargeting

installation on client&nd servesin your network. You can deploy MSI arahfMSI

applications, driversMicrosoftand norrMicrosoft QFESYou can ecurately target your

software installations by grouping computeaad defining command line configurations.
Installation settings default to silent instatlon without you having teenter command line

syntax. However, if you wish to assign an MSP, you can use the command line functionality in
the wizard to enable this or other special configuration scenalising the wizard you can

simply browse to an .msi or .exe package, walkutlgh a three step process and deploy it to
clientsandserversin your IT environment. The wizard takes care of the complex parts of the



