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Release (May 2007) 

Summary  
Microsoft® System Center Essentials 2007 (Essentials 2007) is a new management solution in 
the System Center family of IT systems management products. Essentials is specifically designed 
for IT professionals working in midsize businesses who often face IT challenges similar to those 
of larger enterprises ς troubleshooting end user problems, automating management tasks, 
managing multiple systems, and diagnosing and resolving IT problems. This paper provides an 
overview of Essentials 2007, which is specifically designed and built to help IT professionals in 
midsize businesses address these management challenges.  
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Overview  
System Center is the Microsoft family of systems management products and solutions focused 
on providing IT professionals with the tools and knowledge to help manage their IT 
infrastructure. The System Center management tools and technologies help you make 
operations more efficient, reduce troubleshooting time, and improve your planning capabilities. 
Historically the System Center products have been targeted at IT professionals working in larger 
Enterprise IT environments, where specialization is the rule rather than the exception.  

However, we recognize that things are different in the IT world of midsize businesses. Many IT 
pains that midsize businesses experience are related to IT management and include 
troubleshooting end user problems, automating management tasks, managing multiple 
systems, and diagnosing and resolving IT problems. Most of these midsize organizations 
currently have to use a variety of tools to manage their IT environments. Most of these tools 
ŀǊŜ άǇƻƛƴǘέ ǎƻƭǳǘƛƻƴǎ ǊŀǘƘŜǊ ǘƘŀƴ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ƳŀƴŀƎŜƳŜƴǘ ǘƻƻƭǎΦ {ƻƳŜ ƻŦ ǘƘese tools are no 
more than re-packaged Enterprise IT management tools which can be complex and require a 
steep learning curve. Most IT professionals have little spare time to learn and take advantage of 
these Enterprise tools. The tools that are fairly easy to use tend to be narrow in scope and 
limited in functionality. Based on this type of customer and partner feedback, Microsoft is 
developing System Center Essentials 2007 (Essentials 2007), a proactive and unified 
management solution that enables IT professionals in midsize organizations to more efficiently 
secure, update, monitor and troubleshoot their IT environments. To help you directly address 
your pain points, Essentials 2007 provides: 

¶ Proactive monitoring, troubleshooting and asset tracking to keep your IT environment 
secure and up-to-date 

¶ A unified solution with a single console for managing your servers, clients, hardware, 
software, and IT services 

¶ Efficient execution of complex management tasks like troubleshooting end user issues, 
monitoring, and server and client software deployment 

Unified  Experience  
Essentials 2007 provides a single solution with a single console for managing your servers, 
clients, hardware, software, and IT services for a more unified experience.  

Single Solution 
Essentials 2007 provides a unified solution to help optimize the experience of performing a 
broad set of tasks across your entire IT environment. This unified user experience simplifies the 
complexity inherent in using multiple IT management tools or tools specifically designed for 
Enterprise IT environments.  

Unified Reporting 
Unified reporting based on the SQL 2005ϰ reporting engine is provided to help you easily run, 
review, save, print or email information about the status of your IT environment. Essentials 
2007 provides you with more than 30 preconfigured reports upon installation to cover your 



reporting needs. These reports cover things like: asset inventory, status of your IT environment, 
capacity planning, software deployment, and update compliance (see Figure 1). You can even 
configure Essentials 2007 to email you a comprehensive daily status report first thing in the 
morning. 

 

Figure 1 

Expert Knowledge 
With Essentials 2007 you get a breadth of expert knowledge for managing your important 
platforms, applications and workloads. This knowledge includes support and diagnostic 
information for things like Windows Server and Client operating systems, Active Directory, 
Office, Exchange, SQL Serverϰ, SharePoint Server and IIS. 

Single Console 
Essentials 2007 provides a single console from which you can view and manage your servers, 
clients, hardware, software, and IT services. 



Overview Pages 
Many IT professionals currently have to open several different screens to check the overall 
state of their IT environment. The unified console provides single screen overview pages with 
summary information; common tasks, alerts and reports, allowing you to quickly check the 
status of your IT environment (see Figure 2).  

 

Figure 2 

From these pages, you can quickly drill-down to get information to fix any IT issues you might 
see. [ƻƎƛŎŀƭƭȅ ƻǊƎŀƴƛȊŜŘ άǎǇŀŎŜǎέ ƻǊ ǇŀƴŜǎ ƘŀǾŜ ōŜŜƴ ŎǊŜŀǘŜŘ for each management area like 
Computers, Monitoring and Updates. You can also customize the views to suit your needs. 
Diagram views of your IT environment are also provided, from which you can drill down to 
perform tasks or get more detailed information (see Figure 3). 

 



 

Figure 3 

Central Distribution of Updates and Software 
Using the same central console from which you monitor your IT environment, you can assess, 
configure and distribute updates, plus install software to groups and computers you want to 
target.  

Proactive Management  
System Center Essentials 2007 enables you to proactively manage your IT environment, keeping 
your system up-to-date with tools that accelerate problem resolution and enable automation of 
system updates and data collection.  

Accelerates Troubleshooting and Problem Resolution 
Troubleshooting end user issues can be frustrating and time consuming without adequate tools 
and diagnostic information. Sometimes little problems become big issues before you are 
notified so you can begin investigating the cause of the problem. Essentials 2007 is a self-
managing solution that notifies you as soon as a problem occurs, then helps you proactively 
diagnose and fix it, accelerating problem resolution. In addition to helping you more proactively 
manage your servers, clients and applications, Essentials 2007 provides health status, 
performance information, key events and a network topology view of SNMP-capable network 
devices running in your IT environment, like routers, switches and wireless access points. 



Integrated Troubleshooting 
Many IT professionals find troubleshooting very time consuming and manual. This task is often 
performed over the phone, via email or using remote desktop. For system administrators in 
midsized businesses who perform a broaŘ ǊŀƴƎŜ ƻŦ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǘŀǎƪǎΣ ƛǘΩǎ ŘƛŦŦƛŎǳƭǘ ǘƻ ōŜ ŀ 
technical expert on all the technologies managed. This is why Essentials 2007 ships with and 
installs management packs with expert knowledge to enable you to receive notification of any 
problems and troubleshoot more efficiently and effectively by offering integrated problem 
resolution for Windows Clients and Server operating systems and critical applications like Active 
Directory, Exchange, SQL Serverϰ and IIS. With Essentials 2007, you get: 

¶ Support and diagnostic information for Windows Server and Client operating systems, 
Active Directory, Office, Exchange, SQL, IIS, SharePoint, DPM and CRM 3.0 

¶ Definitive information right in the console that will help you prevent and solve problems 
with your IT resources 

¶ In-ƭƛƴŜ ƭƛƴƪǎ ǘƻ ŎƭƛŎƪ ŀƴŘ άŦƛȄ ƛǘ ƴƻǿέ 

¶ Remote control support for managed Windows Client and Server computers 

¶ Notification of problems via email, pager, or SMS text message  

Self-managing 
Essentials 2007 is a self-managing solution that can alert you to performance problems or when 
updates are required for your IT environment. Essentials 2007 automatically checks for new 
updates available and applicable to your IT environment and provides notification and access 
reports on update deployment progress to help you quickly troubleshoot any update 
deployment issues. 

Automates System Updates and Data Collection 
Essentials 2007 automates system updates and data collection for your IT environment, so it 
helps you get and stay more secure and up-to-date. 

Secure and Up To Date 
Upon installation, Essentials 2007 allows you to immediately assess, configure and patch your IT 
environment without interrupting your users or network service. The provided configuration 
wizard allows you to easily set the update behavior for clients and servers on your network. You 
can define update parameters like which products to patch and types of updates to push out, or 
ǎƛƳǇƭȅ ƛƴǎǘŀƭƭ ƛƳƳŜŘƛŀǘŜƭȅ άƻƴ ŘŜƳŀƴŘΦέ Essentials 2007 also supports automatic deployment 
of updates for Microsoft operating systems, hardware updates, drivers, and software 
applications ς both Microsoft and non-Microsoft. Support for a shared update schema also 
allows you to import catalogs from non-Microsoft update providers. Because Essentials 2007 
checks for new updates applicable to your environment and provides notification, you can 
make appropriate and timely update decisions.  

Asset Visibility and Inventory 
Essentials 2007 automates the collection of software and hardware inventory so you can review 
assets for optimum configuration and compliance (see Figure 4). You can perform searches, 



filter and run reports on your inventory to generate updated lists of all installed software 
applications and hardware inventory attributes for compliance and inventory reports. This is 
especially helpful if you want to generate hardware readiness reports for things like Office 2007 
deployment or Vista upgrade readiness. 

 

Figure 4 

LƴǾŜƴǘƻǊȅ ƛǎ ŀƭǎƻ ǾƛǎƛōƭŜ ǘƻ ȅƻǳ άƛƴ ŎƻƴǘŜȄǘέ ǿƛǘƘƛƴ ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ŎƻƴǎƻƭŜ ǘƻ ƘŜƭǇ ȅƻǳ 
troubleshoot and diagnose computer problems. For example, if one of your end-users sends 
you email stating their applications are running slowly, you can select their machine in the 
ά/ƻƳǇǳǘŜǊǎέ ǇŀƴŜΣ ǘƘŜƴ ŎƭƛŎƪ ά/t¦ ǇŜǊŦƻǊƳŀƴŎŜέ ǘƻ ǊŜƳƻǘŜƭȅ ǎŜŜ ǘƘŜ ŀŎǘǳŀƭ /t¦ ǇŜǊŦƻǊƳance 
of their machine (see Figure 5). 



 

Figure 5 

Increased Efficiency  
Essentials 2007 is easier to deploy and maintain, helping simplify complex management tasks 
for increased IT efficiency.  So, you can more efficiently perform management tasks like 
troubleshooting end user issues, monitoring, and server and client software deployment. 

Simple to Use 
Essentials 2007 simplifies complex management tasks like packaging and deploying software, 
adding web site monitoring or gathering hardware and software inventory.  

Easy Update Configuration 
The provided update configuration wizard allows you to easily set the update behavior for 
clients and servers on your network. You can define update parameters like which products to 
patch and types of updates to push out, or simply install immediately άon demand.έ Using the 
wizard, you can quickly and correctly set the initial update configuration for your IT 
environment by entering the following information. 

¶ Enter your proxy information (e.g., Port 80) 

¶ Select what applications and versions you want to update, like Exchange 2003, Office 
XP, Windows XP SP2, etc. 

¶ Select language or languages for your updates 



¶ Select types of updates you want to install, like critical and security updates 

¶ Select download, install and approval preferences. 

Once updates are configured, you can manually or automatically deploy updates for Microsoft 
operating systems, hardware updates, third-party updates, drivers and Microsoft and non-
Microsoft software applications to ensure the security of your IT environment (see Figure 6). 

 

Figure 6 

Simple Software Deployment 
Deploying operating system upgrades or installing productivity suites like Microsoft Office can 
ōŜ ŎƘŀƭƭŜƴƎƛƴƎ ŦƻǊ ǘƘŜ L¢ ŘŜǇŀǊǘƳŜƴǘǎ ƻŦ ƳƛŘǎƛȊŜŘ ŎƻƳǇŀƴƛŜǎΦ ²ŜΩǾŜ ƳŀŘŜ ǘƘƛǎ ǇǊƻŎŜǎǎ ŜŀǎƛŜǊ 
with Essentials 2007, which even supports deployment of Office 2007. A simple wizard quickly 
walks you through the process of deploying software by creating a package and targeting 
installation on clients and servers in your network. You can deploy MSI and non-MSI 
applications, drivers, Microsoft and non-Microsoft QFEs. You can accurately target your 
software installations by grouping computers and defining command line configurations. 
Installation settings default to silent installation without you having to enter command line 
syntax. However, if you wish to assign an MSP, you can use the command line functionality in 
the wizard to enable this or other special configuration scenarios. Using the wizard you can 
simply browse to an .msi or .exe package, walk through a three step process and deploy it to 
clients and servers in your IT environment. The wizard takes care of the complex parts of the 


